Covid 19 safety at High Mill
At High Mill Pickering we have taken the following steps to ensure your safety, while staying with us:
On arrival each cottage now has its own designated parking spot.
Limes cottage and No16 will share the upper carpark, with a few planters separating the 2 spaces.
Both will be clearly labelled.
No16 guests will find a new key safe on the fence post by the parking space.
Limes cottage already has a key pad access.
High Mill house has been designated the lower car park below the Mill and at the bottom of High
Mill garden. We have added a new key pad access to the railway side front door. Access is via High
Mill garden.
Sanitizing gel will be available for guests to use.
You will find a list of emergency numbers in the cottage.
All items in kitchens, lounges and bedrooms have had to be pared down to allow for new
regulations. So please bring your own books, games and dvds.
Bed protectors will be changed on each changeover.
Our Laundry is processed using disinfectant and bleach to virucidal efficiency standard En14476 by
Ryedale Laundry.
All surfaces will be steam cleaned, and bactericidal/virucidal En14476 cleaner used. The entire
house will then be fogged using bactericidal/virucidal En14476 compliant disinfectant.
You are very welcome to bring your own bedding and pillows should you wish, please discuss this
with Cheryl before arrival.
Should we need to enter the property during your stay, full PPE will be worn.
Mike and Cheryl will be around. You will find mobile number on info sheet and facetime is also
available if required. If you do knock on our door, please remember to step back 2 metres and wait
for us to answer.
As always, cleaning will not commence on changeover until the building has been vacated.
Cheryl and Mike hope all these measures will ensure a safe and happy stay.

